
Strrt simple
o Begh with questions that are simple and concrete! and then move on to

questions that are mole complex and abstract,
o Always start witb questions that bdry in the studcnt's past experielce.

. Hqye you ever been here before? What did you see drrd do?
Wait

o Provide some wait time alier you pose the questions (slowly count to 10 in
your head). If no one responds, ty posing the question in a different wai .

Listen
o Be a good listener. Use student responscs as a way ofbuilding your

sequelce of questions. Even ifa response seems irrelevan! itcanoften be
used to involve the sludeds.

Be creative
o Pose questions that encoumge active involvement and exploration ofthe

senses. Avoid queslions with simple ..yes', and ,,no.', If you're thinking
creatively. Lhe students wiil too:

' Imagine that tou ue coftversing with thc percon in thut portrait.
What ue you talking about?

. Can you inntgiae u/hat type ofmusic would be playing in the
backgrourul ifyouvtere in that scene?

Encoui:age alother visit
o At the conclusion ofthe tour, ask a few questions that will stimulale

interest in a rctum visit:
. Mat did you like be6t about today's visit?
. WaI would you like to lean more about?
. Ifyou came hack with your family, wherc would 1mu takz them

first, and why?

Some kinds ofquesions thal enable an audience to become active pafiicipanls in the
inquiry approach are:

. Observation ind interpretation questions
o How would you describe this (object, place, piclure, etc.) to someohe who

has neyer seen it?
o Is there aq/lhihg about this (object, place, picture, etc.) that is surprising

or new to you? Whd? Why?
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a If youwere the persok in thi| (picturc, place, situation. etc.) \,/hat,,roulel
you (do, see, feel, etc.)?

. Factud qu€laions
o llhat is happening here?
o tyhat kirrd d bbjed, activity, principle, etc.) does thb illustrate?
o Can you (find" nome, poi Athe...?
o llhat hinds of(colors, smells, text{res, feelings, soundJ, etc,) do yor sense

from lhi$?

These kinds ofquestions may be used to introduce concepts, ideas and activilies; to
stimulate curiosify and motivate questions and discussions; to communicate basio
intbrmationi and to revicw knowledge already acquired.

. Couparilor queEtiotrs
o How are lhese tulo (objects, pictwes, situarions, etc.) alilrc? How are thq,

dffirent?
o Have you ever been ih a (place, situation, etc) Iite this? What hrypened?

How? When? Wlry'?
. PrediclioD qu6tions

o How do you suppose this (object, activity, situation,
i f2

etc.) would change

Bruce Museum Docent Training


